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ALAND OF || ADVENTURE

Pets Policy

Pets are welcome at our Tudor Village but to ensure the enjoyment and comfort of
all Park patrons the Pet Policy must be adhered to by all pet owners. The following
applies:

o Owners must contact the Tudor Village prior to arrival for approval of their
chosen pet/s

o Acceptance of any dog or pet is entirely at the discretion of Management.
Some dogs may be refused.

e The pet owner must then agree to and sign the standard Pet Policy/Pet
Owner Agreement’ document.

o Pets are strictly forbidden from entering the office, amenities blocks, BBQ
and playground areas.

o Pets are strictly forbidden from entering the Kryal Castle Adventure Park due
to the safety of other onsite animals. Assistance dogs are permitted.

©  No pets in Rooms or on-site accommodation at any time for any reason.
Failure to observe this rule will render the guest subject to immediate
eviction without refund. Cleaning costs may apply. (up to $500.00)

o For health and safety reasons, pets must not be washed or cleaned
anywhere within the park. Any pet-related accessories such as dog blankets
‘must not be washed in the laundry or cleaned within the park.

o No pet may be left unattended at any time. Please take your pets out with
you if you leave the park.

o All pets, including smail ones, must be kept on a leash and under control at
all times whilst in the Tudor village. The leash must be no longer then 3
metres in length. This includes no dog runs to be set up. These leashes must
prevent the pet leaving your site. Supervised means not left alone in
car/van/tent etc.

o Pets must be in good health, wormed, vaccinated, debugged, not carrying
transferrable diseases etc. If the pet has major illness please inform staff so
we can manage it responsibly.

o Pet owners must clean up after their pet immediately (this includes children
who may walk the pet). Please remove left over food, wrap droppings and
place in a rubbish bin.

o Barking dogs detract from the enjoyment of other park patrons. Please
attempt to keep your dog quiet. Constant barking or howling cannot be
tolerated and will result in eviction.

o Pet owners are personally responsible, and will be held to be so, for any and
all personal injuries and/or property damage or losses in relation to any
actions caused by or because of their pet.

We would like to thank for your co-operation and hope you and your pet enjoy your
stay with us. Your co-operation will ensure all guests have a comfortable stay and
that we can continue to welcome pets into our Tudor Village.

Kryal Castle - One 2 One KC Unit Trust trading as Kryal Castle ABN: 18 614 723 853
[ 121 Forbes Road, Leigh Creek, VIC 3352 (03)53348500 £ admin@kryalcastle.com.au 57 wwwkryalcastle.com.au
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PLANNING PERMIT

APPLICATION NO: PA2016144

PLANNING SCHEME: Moorabool Planning Scheme
RESPONSIBLE AUTHORITY: Moorabool Shire Council

ADDRESS OF THE LAND: 121 Forbes Road, Leigh Creek VIC 3352

Lot 1 and Lot 2 on PS 209123L

THIS PERMIT ALLOWS: DEVELOPMENT OF A CAMPING GROUND AND
CARAVAN PARK ASSOCIATED WITH A PLACE OF
ASSEMBLY

THE FOLLOWING CONDITIONS APPLY TO THIS PERMIT:

Endorsed Plans:

1. Before the use and/or development starts, plans and documents to the satisfaction of
the Responsible Authority must be submitted to and approved by the Responsible
Authority. When approved, the plans and documents will be endorsed and will then
form part of the permit. The plans and documents, as applicable, must be drawn to
scale with dimensions and two copies must be provided as follows:

a) A landscape plan in accordance with condition 2.

b) An amended site plan being supplied to the satisfaction of Council specifying
where overflow carparking for 600+ vehicles can be accommodated in accordance
with PAM002/96-2.

c) Updated, or new, versions of the following:

i. Fire risk management plan.

ii. Emergency risk management plan.

iii. Waste management plan.

iv. Potable and non-potable water supply plan.

v. Policy in relation to allowing dogs within the camping park which is in a Farming
Zone area. If dogs are allowed on the site the policy needs to clearly demonstrate
how dogs will be contained at all times.

d) Elevations and floor plans with dimensions of all structures and/or buildings to be
constructed within both camping areas including all ablution blocks, the self-catering
and dining buildings, and the fire pit and BBQ area.

Planning and Environment Regulations 1987 Form 4.4 Page 10f5
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e) Full details of any additional signage proposed on Forbes Road to the satisfaction
of the responsible authority.

Unless otherwise approved in writing by the Responsible Authority, all buildings and
works are to be constructed and or undertaken in accordance with the endorsed
plans to the satisfaction of the Responsible Authority prior to the commencement of
the use.

Landscape Plans:

2.

Before the development starts, a landscape plan to the satisfaction of the
responsible authority must be submitted to and approved by the responsible
authority. When approved, the plan will be endorsed and will then form part of the
permit. The plan must be drawn to scale with dimensions. The landscape plan must
be prepared by suitably qualified person and must show:

a) Asurvey (including botanical names) of all existing vegetation to be retained
and/or removed from the site.

b) Details of surface finishes of pathways and driveways.

¢) A planting schedule of all proposed trees, shrubs and ground covers, including
botanical names, common names, pot sizes, sizes at maturity, and quantities of each
plant.

d) Landscaping and planting to be undertaken within all open areas of the site. All
species selected must be to the satisfaction of the responsible authority.

) Details of the location and type of lighting proposed around the camping sites.
f) The location of boom or security gates if applicable.

g) Details of location of the site office for the camping operations to ensure the
secure management of the site at all times.

Camping Events:

3.

Any open fires on the site need to be in accordance with Country Fire Authority
regulations.

Environmental Health:

4.
5.

All proposed plumbing fixtures must be connected to reticulated sewage.

The proposed camping (glamping) and caravan park must comply with all the
requirements under the Residential Tenancies Act 1997 and the Residential
Tenancies (Caravan Parks and Movable Dwellings Registration and Standards)
Regulations 2010.

Prior to the use commencing an application for registration must be lodged and a
certificate must be issued by Moorabool Shire Council.

The applicants must:

a) comply with the fire safety report provided by the country fire authority and include
any schedule of works for the caravan park.

b) submit an emergency management plan.

Page 2 of 5
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Infrastructure:

8.

10.

1.

12

13.

14.

Prior to the development commencing, a “Stormwater Management Strategy” must
be prepared and submitted to the responsible authority for approval, based on the
objectives and standards of the Moorabool Planning Scheme. The Strategy must:

i. Encompass the entire area of the development.

Detail the existing drainage system for the site.

iii. Propose methods to capture stormwater runoff.

iv. Detail measures to prevent flooding of adjoining properties.

v. Demonstrate how the discharge from the site will be managed in the event of
severe rain events.

vi. Propose techniques to manage the overland flow paths within the development
for the 1% AEP storm for the catchment.

Once approved, the stormwater strategy will form the basis for preparation of detail
design documentation of a stormwater system for the development.

Storm water drainage from the proposed buildings and impervious surfaces must be
retained and disposed of within the boundaries of the subject land to the satisfaction
of the Responsible Authority. Overflows from on-site storage systems must be
directed away from any waste water disposal areas.

Sediment discharges must be restricted from any construction activities within the
property in accordance with relevant Guidelines including Construction Techniques
for Sediment Control (EPA 1991).

Unless otherwise approved by the Responsible Authority there must be no buildings,
structures, or improvements located over proposed drainage pipes and easements
on the property.

Prior to the commencement of the development and post completion, notification
including photographic evidence must be sent to Council's Asset Services
department identifying any existing damage to council assets. Any existing works
affected by the development must be fully reinstated at no cost to and to the
satisfaction of the Responsible Authority.

Prior to the development commencing, a plan, drawn to scale, must be prepared and
submitted to the responsible authority for approval, detailing the size of the caravan
park site, the location of services, and be supported by turing templates to
demonstrate that the sites can be readily accessed by a vehicle towing a caravan.

Prior to the use commencing, the car park areas and access roads within the
caravan park area must be constructed with a sealed surface, line-marking and
drainage to the satisfaction of the responsible authority, and shall incorporate the
following:

i. Parking bays and aisle widths of the car park shall comply with Australian
Standard AS 2890.1:2004 Off-Street car parking. Disabled Parking bays shall comply
with Australian Standard AS2890.1:2009 Off-Street Parking for People with
Disabilities.

. Designated loading areas shall be shown on layout plans.

. The parking areas shall be provided with an asphalt or concrete surface and
associated drainage.

Page 3 of 5
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iv. Concrete kerb of a minimum height of 150mm must be provided between
landscaped areas and areas provided for parking and the passage of vehicles.

v. The car park must provide sufficient space for a service truck to enter and exit the
site in a forward direction. The service truck shall comply with the medium rigid
vehicle detailed in AS2890.2 section 2.2. Turning templates shall be submitted for
approval.

Central Highlands Water: Sewerage

15.

16.

10

A reticulated sewerage service must be provided to the property to the satisfaction of
Central Highlands Water. This will include the construction of works from the Central
Highlands Water sewerage network.

All wastewater generated on the site must be discharged to the sewerage system.
This will include installing internal plumbing such that a sewer discharge point is
provided to all camping sites for the discharge of wastewater from all fixed and
mobile facilities.

The existing septic system/s must be abandoned to Council’s satisfaction.

Central Highlands Water: Stormwater Management

18.

19.

Prior to the issue of a building permit or the commencement of the works for the
proposed Development the Applicant must submit to CHW for its approval a
Stormwater Management Plan (SMP), and no works shall commence until CHW has
provided its written approval of the SMP.

Where stormwater is to be discharged within the Drinking Water Catchment the
Storm Water Management Plan must:

a) identify the point/s where the storm water will be discharged off the site.

b) identify the volume of stormwater runoff from the site and confirm that the
receiving drainage system is engineered to satisfactorily accept the loads.

c) identify and demonstrate how risks to the quality of stormwater will be managed,
including controls for managing litter, sediment and other pollutants generated from
the development that may enter the stormwater system. This may include controls
such as gross pollutant traps at selected locations or retarding basins with low flow
Water Sensitive Urban Design treatment.

Powercor:

20.

The applicant shall:

a) Provide an electricity supply to all properties within the development in
accordance with Powercor's requirements and standards, including the extension,
augmentation or rearrangement of any existing electricity supply system, as required
by Powercor (A payment to cover the cost of such work may be required).

b) Where buildings or other installations exist on the land and are connected to the
electricity supply, they shall be brought into compliance with the Service and
Installation Rules issued by the Victorian Electricity Supply Industry. You shall
arrange compliance through a Registered Electrical Contractor.

Page 4 of 5
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c) Any buildings must comply with the clearances required by the Electricity Safety
(Installations) Regulations.

d) Any construction work must comply with Energy Safe Victoria’s “No Go Zone”
rules.

e) Set aside on the property for the use of Powercor Australia Ltd a lease(s) of the
site(s) and for easements for associated powerlines, cables and access ways where
an electric substation (e.g. indoor) is required to service the development.

f) Such a lease shall be for a period of 30 years at a nominal rental with a right to
extend the lease for a further 30 years. Powercor Australia Ltd will register such
leases on the title by way of a caveat.

g) Provide easements satisfactory to Powercor Australia Ltd, where easements have
not been otherwise provided, for all existing Powercor Australia Ltd electric lines on
the land and for any new powerlines required to service the development and
adjoining land, save for lines located, or to be located, on public roads set out on the
plan. These easements shall show on the plan an easement(s) in favour of
"Powercor Australia Ltd" for “Power Line" pursuant to Section 88 of the Electricity
Industry Act 2000.

h) Obtain for the use of Powercor Australia Ltd any other easement external to the
development required to service the development.

i) Adjust the position of any existing easement(s) for powerlines to accord with the
position of the line(s) as determined by survey.

Permit Expiry:
21. This permit will expire if one of the following circumstances applies:

a) The development and the use are not started within four years of the date of this
permit.

b) The development is not completed within six years of the date of this permit.

Permit Note:

Powercor

Itis recommended that, at an early date, the applicant commences negotiations with
Powercor for supply of electricity in order that supply arrangements can be worked
out in detail.

Planning Permit PAMOO2/96-2

Planning Permit PAM002/96-2 still applies to the subject sne ~all conditions which
make part of this permit are still applicable.

Date Issued: 11 November 2019

Signature of the
Responsible Authority:

Bronwyn Southee
Coordinator Statutory Planning

Page 5 of 5
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KRYAL CASTLE

Aplan outlining policy direction on the management of emergency
and risks with the establishment of a permanent campingfacility on
the Kryal Castle grounds.

Part 1: Introduction
Introduction/ Objective/Aim
Caravan park details .

Emergency contact list

Site location map....

Site plan...

Site plan with Evacuation Plan

Part 2: Risk Assessment
Identify Fire Safety Risks
Mitigation Stratergies.
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Kryal Castle

EMERGENCY MANAGEMENT PLAN

1. INTRODUCTION

Kryal Castle Tudor Village would betailored to groups who would either setup theirowntents or
utilise their own caravan / campervan for short term stays.

2. PLAN OBJECTIVE

The objective of this Emergency Management Plan is to provide policy direction on the
management of emergency risks at the Tudor Village at near Kryal Castle.

3. PLAN AIMS
The aimofthis planis to;
eidentify and assess hazards atthe Tudor village at Kryal Castle
eensurestakeholders areidentified and, where necessary, involvedinthereview ofrisk

and mitigation strategies

e develop hazard mitigation strategies to reduce the risks posed by fire (including bushfire /
grassfire) on people and assets, and

* ensure emergency response plans are developed and reviewed regularly

4. PLAN METHODOLOGY

The methodology applied in this plan aligns with the Caravan Park Fire Safety Guideline 2012
& Residential Tenancies (Caravan Parks and Movable Dwellings Registration and
Standards) Regulations 2010.The broad objectives of the Guideline are;

1. Provision and maintenance of fire service access

2. Prevention of fire spread

3. Provision and maintenance of firefighting equipment
4. |dentification and management of all hazards

5. STAKEHOLDERS

Thefollowingkey stakeholders have beenidentified;

o Kryal Castle Management
* Moorabool Shire (Local Council)
o Country Fire Authority (CFA)

* Property owners adjacent the sites
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Kryal Castle

EMERGENCY MANAGEMENTPLAN

6. FACILITY DETAILS

Caravan Park Name Kryal Castle Tudor Village

Address 121 Forbes Road
Leigh Creek VIC 3352

Phone number(s) 03 5334 8555

Email suites@kryalcastle.com.au
Manager(s) Paul & Melody Quartermain
Number of sites 191 Powered Sites

Number of permanent residents 2 x Accommodation Manager
1 x Site Manager
2 x Grounds Keeper
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Emergency contact list

Name/Web Address Phone number
Life-threatening emergency N/A 000 (Triple Zero)
Police/Fire/Ambulance
Flood, Storm, earthquake or tsunami emergency N/A 132 500
Victoria State Emergency Service (SES) Www.ses.vic.gov.au 132 500

SES information line (during major events)

Bureau of Meteorology

Country Fire Authority (CFA)

Victorian Bushfire Information Line:
Nurse on call:

Local Council

Closest Medical Services

Metropolitan Fire Brigade (MFB)

Police

Victorian Poisons Information Centre

VicRoads

Electricity Authority

Gas Authority

Insurance Company: Adroit

N/A
www.bom.gov.au

www.cfa.vic.gov.au

N/A
N/A

Moorabool Shire Council

Ballarat Base Hospital

www.mfb.vic.gov.au

Ballarat Police Station

www.austin.org.au/poisons
www.vicroads.vic.gov.au

Powercor

Origin

Policy number:41417503

1300 842 737 (1300 VIC SES)
1300 659 217

(Warrenheip)

5329 5500

1800 240667

1300 60 60 24
5366 7100

5320 4000

(03) 9662 2311
5336 6000

131126
131170

132412

132334

Phone number: 5329 0305
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Emergency contact list

Fill in the table below with the relevant emergency and local services. Be sure to include the name and phone number of each

service relevant to your region.

Name: Phone number:
S Robert Melham Electrical SemmsEm
(Clint Hazlett)
Plumber Shane Edwards Plumbing 0438356 081

Water authority

Southern Rural Water

1300139 510

Local water authority

Central Highlands Water

1800061 514

Staff Members — Accommodation Managers

(24 Hour emergency contact)

Melody & Paul Quartermain

53348555 - (General)
0429540 537 (emergency)

Site Manager

Phillip Leitch

53348500 (General)
0438657 364 (emergency)

General Manager

Melissa Dimond

53348500 (General)
0408109 354 (Emergency)
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Site Map:
Kryal Castle is located in Leigh Creek, approximately 11km from the centre of Ballarat, nestled at the
base of Mt. Warrenheip. Access to the site is either via the Western Freeway and Forbes Road, or
altematively via Old Melbourne Road.

Site Map — Kryal Castle
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Kryal Castle is proposing the development of two main areas detailed below;

West Side

e 76 site located adjacent LOT 2, the allotment running alongside Forbes Road
e Each site can hold 1 — 4 people
East Side

¢ 115 sites located on LOT 1
* Dependent on the tent/caravans — approx. 1 to 4 people
o All sites will be marked to manage density levels

Site Plan — Caravan Park Site

Froposed site Flan

Kryal Castle Campground
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Image — Site Emergency Plan
TBC enter here site plan with

site plan will include:

Location camp sites.

Amenities

Emergency equipment

Command post/main control point

A minimum of two assembly areas

Path of travel to safe assembly areas

Vehicle access/egress

Location of first aid kits

Where you will display warnings information in the caravan park

The procedures for where these will be displayed in the caravan park (use arrows to demonstrate locations)

Compass (point to north)

Electrical switchboards

Permanent gas cylinder locations/gas control valves
Water tanks, supply valves etc.

Septic tank systems, sewer manholes etc.

Include with your plan a description of the site, including:

Approximate size

Facilities

Busy periods

Any important details about owners/managers availability
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7. IDENTIFIED FIRE SAFETY RISKS

Fire Risk

Details

Approaching grassfire / bushfire

The site is surrounded by steep grazing land and
the heavily wooded Mount Warrenheip Nature
ConservationReserve. There is arisk that the site
is subject to bushfire or grass-fire, particularly on
total fire ban days. A fire could approach from
any direction depending on the source of ignition
and weather conditions.

fixed / portable on-site cooking appliances

l.e. BBQs, camping ovens, campfire cooking, etc.

Open campfires

l.e. open fire pits, fire drums

Other ignition sources

l.e. smoking, fireworks, generators, lightning

Flammable gas

i.e. BBQ cylinder

Restricted access/egress to/fromsite

Impeded road access/egress, restricted access for
emergency services vehicles,

Site congestion

Congestion around campsites (tents, other
structures, vehicles, trees) restricting access and/or
increasing exposure risk

Flammable liquids

l.e. Petrol, kerosene

Electrical Safety

Electrical supply and appliances in open air
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8.

MITIGATION STRATEGIES

Objectives Performance measures Prescriptive Demonstrated Compliance
Provisions
1. Provision and Firefighter access: Firefighter fighter access and

maintenance Access for firefighters must be access and fire separation:

of fire provided and maintained to fire

service ensure that they can: separation: Vegetation and storage

access a) travel externallyand The minimum width | between and around structures

directly in pairs tothe front | required for firefighter | that may contribute to fire

Adequate access mustbe andrearofastructurein access and fire spread will be reduced
provided and maintained full structural personal separation must be and maintained
within caravan parks to the protective clothing (PPC), | provided appropriately.

degree necessary for:

a) firefighters,
between and
around any
structure; and

b) fire vehicles,
including
pumpers
andtankers.

2. Prevention of fire
spread

Adequate separation
distance must be provided
and maintained
betweenandaroundany
structureto prevent fire
spread so that:

a) occupants can safely|

evacuate; and

the potentialforfire
spreadto multiple
structures isreduced.

including

breathing apparatus; and
travel unobstructed on a
suitably trafficable
surface; and

undertake

firefighting activities
asrequired

Fire vehicle access:

Access for fire vehicles must be

providedandmaintained to enable|
a) access for firefighting

vehicles as required;

and

firefighting operations to

be conducted within any

partof the caravan park

from the fire appliance as

necessary

b)

Fire separation:

All structures must be sited and

clearances maintained to ensure that

the likelihood of fire spread
between structures is

reduced appropriate to:

a) potential fire intensity;
b) potential flamecontact;
c) potential radiation;

d) the distance between
structures;

) fire service intervention; and
All structures must be sited to
ensurethatoccupantscan
safely evacuate to a

designated assembly area in
lan emergency.

e
f)

between and around
each structure inthe
caravan parkin
accordance withthe
requirements as
detailedin the
Caravan Park Fire
Safety Guideline
2012.

Fire vehicle access:
Appropriate fire
vehicle access (in
accordance withthe
Fire Safetyand
Emergency
Management
Regulations,
Regulation 21) must
be providedwithina
caravanparkas
detailed in the
Caravan Park Fire
Safety Guideline
2012.

Fire vehicle access:
Accessroads/tracks intothe camp
siteand caravan parkareawillbe
wellmaintainedtoallow
unimpeded access for fire
vehicles. All access roads/tracks
will be designed,

constructed and maintained for
aloadlimitofatleast 15tonnes
and be of all-weather
construction. All access
roads/tracks will have a
minimum trafficable

All access roads/tracks will have
adequatespaceforafire vehicle
to turn around.

Site plans will be provided at the
entrance to each site with
permanent signage. The plan will
include road network and road
names, sitelayout and numbering
andwater supplyl.e. hydrants.
emergency assembly

areas. Road signs currently exist and
Kryal Castle will install additional
signage around the site.

Thegroundinandaroundthe
camp site and caravanparkis
relatively flat and even, and will
be

maintained to ensure unimpeded
access and reduced risk of injury.

9|Page





image28.png
Objectives

Performance
measures

Prescriptive Provisions

Demonstrated
Compliance

3. Provision and
maintenance of
firefighting
equipment

Appropriate firefighting
equipment mustbe
provided and maintained
to enable:

a) occupants to
undertake an
initial fire
attack;and

b) thefire service
tofight the fire
as necessary

Fire equipment
must be provided
and maintained
appropriate to the
identified risks.
Fire equipment
must be provided
and maintained:
a) inlocations,
accessible
toall
caravan
park
occupants;
and
b) with
appropriate
signage.

Each residential structure owned by Kryal
Castle (excluding tents) within the caravan
park must be provided with:

a) portable fire extinguishers,
selectedandinstalledin
accordance with AS 2444
(including signage),
maintained to the
appropriate standard and fit for
purpose;

b) fire blankets selected and
installedinaccordance with AS
2444 (including signage),
maintained to the
appropriate standard and fit for
purpose; and

c) smoke alarms complying with AS
3786 (these may be battery
operated or
hardwired), maintained to the
appropriate standard and fit for
purpose.

Fire Hose reels:

Each site must be provided with full
coveragefrom 36-metre-longfire hose
reels (whenfully extended and laid to avoid
any physical barriers). Fire hose reels are
tobeinstalledin accordance with AS 2441
asifthey werebeinginstalled toa
building, be maintained tothe
appropriate

standard and befitfor purpose. All fire
hosereels mustbe provided with protection
from the weather.

Fire extinguishers/fire
blankets: Forall‘fixed
anddemountable
structures on both sites
owned by

Kryal Castle, Kryal Castle
will adopt a high-level of fire
safety standards.
Appropriate portable fire
extinguishers (9kg Dry
Powder, ABE) and fire
blankets will beinstalledin
each fixed and
demountable
structureaswell asinthe
‘central’ cooking areas.

Smoke alarms:
Duetothe natureofthe
site, smoke alarms will
not befitted.

Fire Hose Reels:

Fire hose reels will be
installed to

providefull coveragein
accordance with AS2441
for eachsite. Eachfire
hose reel will be
appropriately signed,
listedon relevant plans and
weather protected.

‘Water Supply / Hydrants:
Astatic water supply (tank)
nearthe westernwallof
the Castle hasthe
capacity to hold 144,000
litres of water. Thereisno
reficulated water supply to
the site.

Ahydrantboostersystemis
located approximately 20
metres from the tank.
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Objectives

Performance
measures

Prescriptive Provisions

Demonstrated Compliance

Water Supply / Hydrants:
Inareas where areticulated
water supply is not available,
astatic
water supply may be
considered to serve fire hose
reel systems.
Connectiontothe staticwater
supply may be provided for the
fire service. If areticulated fire
hydrant systemis notprovided,
astaticwater supply mustbe
provided to the caravan
park:
a) with amaintained
minimum water
supply of 45,000
litres exclusively
for firefighting
use; and
b) meetthewater
performance, pipesize,
tank construction and
fitting requirements of
AS 2419.1 asifitwas
beinginstalledto
protect a building, to
the
satisfaction of Victorian
Fire Services; and
c) located sothatevery
site
and structure is within
reach of 60 metres of
hose laid from the tank
or 120 metres ofhose
laidfrom ahydrant on
a reticulated system
connected to the tank,
avoiding all permanent
obstructions and
anticipated vehicular
obstructions; and
d) withtankslocated
within4 metres of
hardstand to allow
fire vehiclestoconnectto
the static water supply.

Kryal Castle will install new and
compliant fire hydrant systemstofully
servicetheKryal Castle facility area.
These systems willalso extend to both
camping/ caravansitestoensureahigh
level offire coverage to those areas.

Thiswillinclude theinstallation of
dedicated fire hydrants and hose reels

at both sites, meeting all regulatory
requirements. Kryal

Castle will seek professional advice as to
the most appropriate location of
hydrants and hose reels.

Allfittings onthe fire water tank and
hydrants will be CFA compatible.
The pump system will beretrofitted and
maintained according to relevant
Standards.

Kryal Castle will provide direct

access to the fire water tank by way of a
dedicated track (hard-stand) to enable
unimpeded fire vehicle

access.

Allfire equipmentwillbe regularly
maintained, tested and serviced per
applicable Standards.
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Objectives

Performance measures

Prescriptive Provisions

Demonstrated
Compliance

Fire equipment must be
provided and maintained
appropriate to the identified
risks.
Fire equipment must be
provided and maintained:
c) inlocations, accessible
to all caravan park
occupants;
and
d) with appropriate
signage.

Each  residential structure
owned by Kryal Castle
(excluding tents) within the
caravan park must be
provided with:

d) portable fire
extinguishers,
selected and
installedin
accordance withAS
2444 (including
signage),
maintained to the
appropriate standard
and fit for purpose;

e) fire blankets selected
and installedin
accordance with AS
2444 (including
signage), maintained
tothe
appropriate standard
and fit for purpose;
and

f) smoke alarms
complying with AS
3786 (these may be
battery operated or
hardwired),
maintained to the
appropriate standard
and fit for purpose.

Fire Hose reels:

Each site must be provided with
full coverage from 36-metre-
long fire hosereels (whenfully
extendedand laid to avoid any
physical barriers). Fire hose
reels are to be installed in
accordance with AS 2441 asiif
they werebeinginstalledto a
building, be maintained to the
appropriate

standard and be fitfor
purpose. All firehose reels
mustbe provided with
protection from the weather.

Fire extinguishers/fire
blankets: Forall fixed’

and demountable
structures on both sites
owned by

Kryal Castle, Kryal Castle
will adopt a high-level of fire
safety standards.
Appropriate portable fire
extinguishers (9kg Dry
Powder, ABE) andfire
blankets willbeinstalledin
each fixed and
demountable

structureas wellasinthe
‘central’ cooking areas.

Smoke alarms:
Duetothe nature ofthe
site,smoke alarms will
not befitted.

Fire Hose Reels:

Fire hose reels will be
installed to
providefullcoverage in
accordance with AS2441
for each site. Each fire
hose reel will be
appropriately signed,
listed onrelevant plansand
weather protected.

Water Supply / Hydrants:
A static water supply (tank)
near the western wall of
the Castlehasthe
capacity to hold 144,000
litres of water. There is no
reticulated water supply to
the site.

Ahydrantboostersystemis
located approximately 20
metres from the tank.
Currently, due to the
unreliability of the

current piping
infrastructure, this
shouldnotbe

used.
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Objectives Performance Prescriptive Provisions Demonstrated Compliance
measures
LP Gas: LP Gas: LP Gas:

4. LP Gasstorage within LP Gas storage and use Kryal Castle will comply with
Identificati caravan parks must be within caravan parks must all requirements inrelation to
onand monitored and bein the
manageme maintained accordance with AS1596, storage, handling and maintenance
nt of fire appropriate to: AS5601 and Dangerous Goods | of LP Gas.
hazards a) storage size; (Storage and Handling) Regulations

Potential fire hazards
must be identified,
minimised and
maintained safely.

b) storage location;
c) storage type;and|
d) use

Electrical Safety:
Electrical safety must be
implemented and
maintained within all
caravan parks and
structures.

Flammable Liquids:
Flammable liquids
within caravan parks
must be monitored
and
maintained appropriate
to:
a) storage size;
b) storage location;
c) storage type;and|
d) use

2000. Information in

this regard may be sought
from WorkSafe. Movable
dwellings must comply with
AS 5601 as

appropriate.

Caravan park owners should
ensure thatanyLP Gas
cylindersthatare used within
the park

comply with regulations and
are inspected regularly.
Owners of

movable dwellings should also
ensure thattheir LPG cylinders
are stored in the correct location
and secured in such a way that
prevents movement.

Clause 4.5.4 of AS 1596-2008
requires thatLP Gas
cylinders be secured to
preventmovementor
physical damage. Valves
shallbe safeguarded
againstphysical

damage in accordance with
AS 2473. Clause 4.4.3 of AS
1596—

2008 alsosets outthe
prohibited locations of LP
Gas bottles

and includes:

a) withinabuilding,
except where
permitted by
AS1596;

b) under a stairway;

Smoking areas:

Dedicated smoking areas will be
allocated and signed

accordingly. Patrons will be
informed of the smoking policy
through various

means; booking/agreement process,
brochures and signage.

Flammable Liquids:
Kryal Castle does not envisage
storage of flammable liquids in
the camping and caravan
parking

areas, however, if required,
flammable liquids will be stored

in accordance with AS1940—
2004.

Information  in  relation  to
flammable liquids handling and
storage will be provided to all
patrons.

Electrical Safety:
Each site will be serviced with
electricity. Al electrical work will
be undertaken by qualified
electricians.

Kryal Castle will comply with all
maintenance (test and tag)
requirements for all appliances
and

electrical services in accordance
with AS3760 —2010.
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Objectives

Performance
measures

Prescriptive Provisions

Demonstrated Compliance

c) inalocationwith
restricted access,

d) where inspection,
refilling or exchange
of the cylinderis
restricted,
obscuredor
hazardous to the
operator;

e) wherenearby
constructions,
fences, walls or
vapour
barriers could prevent
cross- ventilation;

f) underabuilding,
except where
permittedbyAS
1596;

g) wherethe
cylinder, oran
incident
involving the
cylinder and its
contents,
could obstruct egress
from a building; and

h) buried in the ground,
unless the cylinder
andgas
installation have
been specifically
designed for such
alocation.

As gas bottles are fitted with
pressure relief devices and
vent

discharging pipes, itis
importantthat caravan park
owners understand how
these operate and the
direction thatthe gas bottle
may vent. AS

15962008 also refers to
hazardous areas around gas
bottles.

Caravan park owners must
ensure that sources of
ignition are not

permitted within ahazardous
area.

Open Fire Pits:
Kryal Castle will construct a central fire pit/
cookingarea . The pitwill be constructed
of non-flammable material such as
concrete and in such a way to

contain the fire area.

Fire pit will be covered with

(x1) 9kg Dry Powder extinguisher,
(x1)9litrewater extinguisherandin the
vicinity of afire hosereel. Kryal Castle will
ensurethata clearance of atleast 3 metres
ofany flammable materials including
vegetationis

achieved around the fire pit area.

Kryal Castle will ensure thatfires are not it
on high fire, or total fire ban

days. The Kryal Castle grounds keeper
will ensure allfires in the fire pits are fully
extinguished once

patrons have left. Appropriate
information and signage will be

available to patrons on days of high fire
danger.
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Objectives

Performance
measures

Demonstrated Compliance

Anignition source as
definedin AS1596-2008
as: “asourceof energy
sufficient to ignite a
flammable atmosphere,
including naked flames,
smoking, exposed
incandescent material,
electrical welding arcs, static
electricity and electrical or
mechanical equipment not
suitable
foruseintheparticular
hazardous zone”.

Caravan park or dwelling
owners with service
equipment such as hot
water units, gas or
electric, air conditioning
units/condensers, or other
spark or piloted
equipment should ensure
that this equipmentis not
located within this zone.

Caravan parksthat storeand
handle quantities of
dangerous goods that
exceedthose listed under
“Manifest Quantity”or “Fire
Protection

Quantity” in Schedule 2 of
the Dangerous Goods
(Storage and Handling)
Regulations 2000, are
requiredto seek specific
advicefrom Victorian Fire
Services. Both the CFA and
MFB have a dangerous
Goods Unit. Advice from the
fire services mayrequire
theimplementation of
measures that exceed
those referenced by this
guideline in relationtofire
safetyequipment. This
requirement generally
applies to the storage of LP
Gasmorethan5,000

litres.
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Objectives

Performance
measures

Prescriptive Provisions

Demonstrated Compliance

5. Development &
implementation
of emergency
management
plans

An emergency
management plan must
be developed
appropriate to:
a) caravan park
sizeand
b) characteristics;
c) number
of staff
and
occupa
nts;
d) available
emergen
2%
services;
e) identified
fire risks
and
hazards
f) (including
bushfire);and
g) available egress
from the
site.
The emergency
management plan must
bedisplayedinanarea
thatis easily accessible
by the fire services.

Pursuant to regulation 22 of the
Residential Tenancies (Caravan Parks
and Movable Dwellings Registration
and Standards) Regulations 2010,
emergency management plans
must be developed for each
caravan

park. Emergency management
plans should be developed in
accordance with AS 3745 and
ASINZS 4360.

AS 1596 and AS 1940alsohave
a requirement for the provision
of emergency managementplans
as

does the Dangerous Goods (Storage
and Handling) Regulations 2000
where the storage thresholds
are met. These standards and
regulations impose greater
information and consideration
than that required by AS 3745.
Therefore, each caravan
parkshould investigate whether
any additional obligations exist
underAS 1596, AS 1940 0r
Dangerous Goods (Storage and
Handling) Regulations

2000.

Emergency management plans
must be prepared in consultation
with the relevant emergency
services.

Caravan park owners will need
to engage all the relevant
services.

The emergency management plan
mustbeinaprominent position
that is acceptable to all the
emergency services, butwill
generally bethe park main
office.

Additional emergency evacuation
assembly areas (primary and
secondary) will be identified,
appropriately signed and
included on AS3745 compliant
evacuation plans. Evacuation
plans will be locatedinallKryal
Castleowned

fixed facilities and communal
areas.

Kryal Castle will display current
fire warnings by way of a sign in
the communal areas of each site.
This sign will be updated by the
Kryal Castle grounds keeper.
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Objectives

Performance
measures

Prescriptive Provisions

Demonstrated
Compliance

Each of the emergency services,
including the Victorian Fire
Services, can aid in the
development of

appropriate emergency
management plans.

Display of emergency wamings:
Regulation24requiresacaravan
park owner to display a copy of
any public emergency warnings
onany
day that the warning is current.
It must be displayed in a
prominent position in:
a) the caravan parkoffice;
b) every building inthe
caravan  park  that
contains communal
facilities; and
c) any other place
determined by  the
council.
On receiving an emergency
warning for example, “Code
Red"” for
bushfires, the caravan park
owner must implement the
relevant emergency
procedures in
accordance with the emergency
management plan.
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onmental Management Policy

Kryal Castle

Environmental Management Policy Statement — Kryal Castle

Kryal Castle is committed to sustainable environmental practices to preserve the natural environment in which the
business operates. We endeavour to carry out all work practices in a manner that supports ecological sustainability.

All staff employed by this business will read and understand the policy procedures outlined in this document and
have, if appropriate, been trained in the different policy procedures.

Environmental
element

Policy/ Procedure

Staff
initials

Date

Landscaping

Native plants which complement the local environment are
used when creating new, or replenishing existing, garden beds
within the park

Any watering of plants within the park complies with council
regulations relating to water usage and will water from water
from the WWTS system will be utilised for caravan park
landscaping and gardens.

Water timers will be used within the park to conserve water
and ensure the sustainability of the native flora

All gardens are regularly mulched to conserve water and ensure
the continued growth of the native flora

The identification and removal of any vegetation within the
park which s listed by government as “invasive or pest species”
is actively pursued by park employees and management to
ensure any serious threat to native biodiversity is removed

Rubbish and

Recycling
The managers are committed to appropriate removal of rubbish
within the park and the regular cleaning of bins
Bins collected at least twice per week and increased during
peak times.
Recycling procedures are in place relating to cardboard and
communicated to guests and staff
Bins/ bags are provided throughout the park to encourage
guests to use the proper rubbish disposal
All bins/ bags are clearly marked as to the material to be
disposed in them to alleviate cross contamination
Extra bins/ bags are supplied to guests to ensure correct
disposal of rubbish is achieved

Water

Management

The managers are committed to the correct disposal of any
waste water created by the maintenance of the park or by any
guest staying within the park
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Waste water from WWTS utilised on garden beds around the
park TBC

Water saving shower heads installed in all hotel rooms,
residential accommodation and amenity blocks

Any chemicals used in the maintenance of the park are
disposed of correctly ensuring no spillage contaminates local
waterways

Storm water management plan to ensure storm water is
correctly managed.

Guest
information

Information sheets are provided to all guests encouraging the
sustainability of the native flora and to encourage conservation
actions which guests can follow to minimise the impact on the
local environment

Tent cards encouraging the reusing of Towels in hotel rooms
are provided to encourage less washing of linen.

Appropriate signage is installed within the park alerting guests
to the impact their actions may have on the environment they
have come to enjoy and how to minimise that impact
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Risk Management Policy

Kryal Castle

Risk Management Policy Statement — Kryal Castle

The owners/managers of this park are committed to implementing risk management procedures for the business to
ensure a safe working environment for staff, a safe holidaying experience for customers, and security and safety for
our residents. We encourage and train our staff in Workplace Health and Safety procedures to ensure they accept
and adopt requirements as a matter of course in their day to day routine

Work Safe

Under the Work Health and Safety Act both the company and its employees have a responsibility for ensuring that

the workplace is a safe environment for everyone. All accidents and incidents are to be reported to the most senior
person on-site and reported to the Site manager and kept on file, with necessary action taken to ensure it does not
occur in the future.

Employee Respon: s

Employees must take reasonable care to protect the safety and health of themselves and others. They must
cooperate with the employer to ensure the workplace is safe, and follow all instructions and training. Employees
must wear any personal protective equipment that may be supplied by the company.

Al staffs employed by this business will read and understand the policy procedures outlined in this document and
have, if appropriate, been trained in the different policy procedures.

Identifying Hazards
To identify safety and health hazards, on a continuous basis Management and staff follow these guidelines:

1. Together management and staff are to look at ways in which different tasks/ work activities may interact to cause
ahazard.

2. Fill in a basic risk assessment sheet per job.

3. Management is to write down all the hazards that they and their staff have identified and record them on the
Hazard and Risk Assessment form.

4. Al actions to remedy these potential hazards are recorded and photographed.

5. Look at and record any information provided by manufacturers or suppliers to ensure equipment and materials
will not harm employees or guests.

6. Workplace Inspection Check is conducted regularly using the Workplace Inspection Checklist and a Hazard Report
form completed and submitted to management when a hazard has been identified
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Hazard Control

Hazard control is the process of implementing measures to reduce the risk associated with a hazard. The control
process follows the control hierarchy, in order, as prescribed in health and safety legislation.

The Hierarchy of Control is:

ELIMINATION — Remove the hazard completely
ISOLATION — Separate people from the hazard (guards, barriers, enclosures etc)

ENGINEERING — Engineering controls (earth leakage device, mechanical lifters etc)

ADMINISTRATION — Change of work practices (training, Safe Work Method Statements, procedures etc)
PPE - Personal Protective Equipment (hearing protection, eye protection, gloves etc)

Vs W e

Reporting Inj S

Should an injury occur to an employee and that injury is a reportable injury under the Work Safe Authority, the
supervisor/ manager will complete an incident report and report it immediately to the site manager.

All managers and supervisors ensure that all incidents and injuries are recorded on an incident report form. At the time
of a risk management assessment all completed incident report forms are to be collated to ensure all hazards have
been identified and preventative actions have been put in place.

Medical Emergency

1. Check for any threatening situation and control it if safe to do so
2. Remain with casualty (unless there is no other option) and provide appropriate support
3. Do not move casualties unless in a life threatening situation
4. Notify the manager and the first aider
5. Notify the ambulance if not already done and designate someone to meet them
6. Provide support to first aider or ambulance if required
Risk Assessment
Risk element Policy/Procedure Risk Rank
Children’s play areas | The Managers are committed to the safe and responsible | Management/ | 4
use of the park’s children play area Staff
Injuries sustained by
falls/ equipment e Allplay area equipment complies to the standards
misuse or failure/ relevant by state and local authorities

non-supervision of

children * Loose fill or synthetic rubber is used in play areas to

minimise the impact of falls and/or impact in landing
areas (such as slides) or areas where a fall may occur
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Supervision by an adult s required for any children
using the areas

o Signage is erected in a prominent area displaying the
risks of improper use of the play area equipment

Misuse of equipment may result in people
being removed from the play area,
continuous disregard for the rules may
result in eviction from the park with no
refund

Walkways and
Roads

slip hazards/
potholes/
overhanging
branches

«  The Managers will endeavour to identify risks
relating to the park’s walkways and roads through
regular inspections

o Signage will be erected torisk areas prone to
slippery surfaces and cobblestones that cannot be
reasonably alleviated by park staff through normal
maintenance and inspections

«  Overhanging branches from trees and shrubs will be
pruned and maintained to alleviate the risk of injury

o Road surfaces will be kept under repair ensuring
potholes, loose gravel or other risks are minimised
and signage displayed until the risk is repaired

Maintenance schedule is kept on any repairs or on-
going maintenance needed

Management /
Staff

Use of chemicals
and power tools

spillage/ poisoning/
storage/ injury or
property damage

Any chemical usage by staff or contractors of this business
will be in accordance with the Workplace Health and Safety
policy adopted by the business

o Material Safety Data Sheets (MsDS) are kept on all
chemicals and hazardous substances used in the
park

o Storage of chemicals is in accordance with the MSDS
and Workplace Health and Safety policy of the park

e Chemicals used in conjunction with cleaning and
maintenance are used in compliance with the
Maintenance Procedures manual

e LPG bottles are safely stored and current regulatory
standards are in place for both storage and
decanting of the LPG

o Should a chemical spill occur staff will ensure the
clean-up complies with the MSDS and the
organisations policy and procedure on chemical
spills, including erecting of temporary signage to
minimise risk of injury until clean-up can occur

Management /
Staff
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Hazardous substances will be properly disposed of in
accordance with Workplace Health and Safety policy
and appropriate licensed services employed

This business is committed to ensuring no
occurrence of poisoning will occur in this park. This
will be achieved with proper storage of chemicals in
alocked area. Should poisoning occur, staff who
have first aid training will attend to the injured and
contact the emergency department appropriate

The use of power tools owned or leased by the park
will only be undertaken by fully trained staff or
contractors of the business skilled in the proper use,
care and storage of said tools. These tools will not
be available for use under any circumstances by
guests or residents of the park

Lighting

Security at night/
trip hazard

Adequate lighting is provided to all areas of the park
to ensure the safety and security of staff, guests and
residents

Lights on walkways and around amenities are
inspected regularly to ensure defective bulbs are
replaced

Poorly lit areas of the park which may affect the
safety or security of staff, guests and residents are
identified and recorded in the maintenance plan for
rectification work

Management /
Staff

Emergency and
Evacuation

Fire/ Flood/ Storm

The managers and staff are committed to the safety of all
employees, guests, and residents of the park.

With this in mind, they have developed emergency contact
and evacuation procedure plans which are prominently
displayed at reception and throughout the park

In the case of a fire within the park, all staff are
trained in the use of fire hoses and fire extinguishers

Emergency services are contacted, and the
evacuation plan is activated at the outset of a fire.

No staff member or customer is expected to put
their safety at risk. If the fire is beyond the
capabilities of staff to fight with fire hoses and/or
extinguishers available, or they fear for their safety,
they must adhere to the evacuation procedures in
place.

In the event of flood managers will be in contact
with local emergency services as to when evacuation
may be required and if so, activate the Flood

Management /
Staff
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Evacuation Plan

o If advance notice of a severe storm is forthcoming to
managers of the park all attempts to secure any
items which may become projectiles in high wind
will be made. Additionally, if sufficient notice of the
storm is obtained, staff will attempt to inform all
park guests and residents asking them to stay
indoors until the storm passes and pass on any
safety instructions from emergency services

Food Safety

Any catering delivered by staff or contractors of this
business will be in accordance with the food safety act.

e Catering to be fully compliant with food safety
procedure adopted by the business

o Outside vendors to supply appropriate food safety
license

Management / Staff

«  Allequipment tested and tagged and used as per
operating instructions

o Cablesin traffic areas to be protected by cable traps
or other approved means

e Entry to hazardous area to be secure and only for

Site Manager/
Maintenance

Electrical Hazards authorised personnel Supervisor
Allwarning labels in place
e Circuits monitored for overloading and excessive
heat
o Annual heat thermal testing of electrical boards
Kryal Castle has a wide range of animals. The Managers are
committed to the safe and responsible care of animals for
visitor safety and enjoyment
Animals / Pets * Venue animals are contained within appropriate N
areas / paddocks / stables with appropriate signage
e Staff who handle these animals have been trained
and follow the Kryal Castle animal handling policy.
o Kryal Castle has a strict pet policy for visitors who
have pets
Vehicle movement (including the entering or
departing the castle) except for emergency services,
during opening times, is prohibited within the castle
walls.
o Ifemergency services need access during opening
Vehicle Movement hours a team member will act as a spotter while Management

entering and existing

o Speed limits in place for vehicle movement around
the park

e Clear Signage with speed limits
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Kryal Castle has a wide range of weaponry including
prohibited weapons for educa
purposes. The Managers are committed to the safe and
responsible use of these weapons as per the Control of

n and entertainment

Medieval weaponry
(swords,bow and

Weapons Act 1990 (Vic) 2 Site
arrows, foam LARP
! - Manager
weapons and siege o Prohibited weapons eg. swords are stored safety
machines). and securely.

o Only staff with a prohibited weapons permit are
permitted to handle these weapons.

LIKELIHOOD RISK RANKING MATRIX

SIGNIFICANT

MODERATE

NEGLIGIBLE
'CONSEQUENCE NEGLIGIBLE MODERATE CATASTROPHIC

LIKELIHOOD DEFINITIONS

A high likelihood ®  Itis expected to occur in most drcumstances
e Thereisastronglikelihood of the hazards reoccurring

A significant likelihood ®  similar hazards have been recorded on a regular basis
®  Considered that it i liely that the hazard could occur

A moderate likelihood @ Incidents or hazards have occurred infrequently in the past

Alow likelihood ®  Very fewknown incidents of occurrence
®  Has not occurred yet, but it could occur sometime

®  Noknown or recorded incidents of ocaurrence
®  Remote chance, may only occur in exceptional circumstance

A negl





