
Wind Farm Complaints 
Handling Policy 

Page 1 

Policy Type: Organisational 
Version: 1 
Date Adopted: 21 September, 2018 
Service Unit Strategic Planning and Development 
Directorate: Growth and Development 
Review Date: September, 2020 

1. Purpose

This document outlines the Council’s policy and procedure for receiving and handling complaints.
In undertaking this role, the Council will assist parties to find resolutions to complaints. Where
appropriate, the Council may take appropriate enforcement action against the wind farm
operators.

2. Scope

In accordance with the Moorabool Planning Scheme the Moorabool Shire Council (the “Council”
or “we” or “our”) is the Responsible Authority under the Schedule to Section 72.01 for
administration and enforcement. A role of the Council is to receive complaints from concerned
residents regarding the operation wind farm facilities within the Municipality. To facilitate this
Council will work collaboratively with wind farm operators to minimise amenity impact on
residents in accordance to our obligations under the Planning & Environment Act 1987.

Residents should bear in mind that the Council’s role in complaint handling is a statutory role
resulting from the State Government issuing wind farm planning permits.  All complainants should
seek resolution of issues with individual wind farm operators in the first instance.

In seeking to address resident complaints, the Council will not seek to duplicate or override the
important statutory responsibilities of State and Territory governments.

You may still pursue your complaint via other jurisdictions, such as formal legal action or other
dispute resolution mechanisms.

3. Policy

Core principles that guide the handling of complaints by the Council are:

• We are the Responsible Authority for enforcement.
• Our role is to use best efforts to assist the parties to find acceptable outcomes and reach

agreement on a way forward.
• We will assist parties to share fact and evidence based information relevant to a complaint so

that they can work towards an outcome.
• We will always act impartially and ethically.
• We expect that the parties involved in a matter brought to the Council will act with integrity

and respect, and be genuinely seeking an outcome to the issues raised.
• The Council’s process is a statutory requirement under the Planning & Environment Act 1987.












