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FINANCIAL HARDSHIP APPLICATION
Statutory Declaration
		

	PURPOSE OF THIS FORM



This form is used by Moorabool Shire Council to assess applications for financial hardship assistance relating to property rates and charges.

Please provide enough information for Council to understand your circumstances and assess what support may be appropriate. This may include a payment plan, interest waiver, rate deferral or referral to a suitably qualified financial counsellor.

	APPLICANT DETAILS



	Registered property owner(s)
	

	Postal Address:
	

	Preferred contact number:
	

	Email address:
	



	PROPERTY THAT FINANCIAL HARDSHIP RELATES TO



	Property number:
	

	Property address:
	

	Is this property your principal place of residence (PPR)? 
	☐ Yes   ☐ No

	If no, please explain any exceptional circumstances Council should consider:
	



Eligibility note:
Financial hardship assistance will generally only be considered for residential owner-occupied properties (PPR), unless Council determines that exceptional circumstances justify consideration for another property type.



	FINANCIAL ASSISSTANCE AND SUPPORT



	Question
	Applicant 1
	Applicant 2

	Have you sought any financial assistance from a suitably qualified financial counsellor?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Name of financial counsellor or support agency, if applicable:
	
	

	Financial counsellor or support agency contact details (telephone number or email), if applicable:
	
	



Free financial counselling: 
Applicants are encouraged to contact the National Debt Helpline on 1800 007 007 for free, confidential financial counselling.

	HOUSEHOLD AND FAMILY DETAILS



	Question
	Answer

	Relationship status, if relevant?
	

	Number of dependents?
	

	Relationship to dependents?
	

	Number of other people living at the property:
	



	PROPERTY DETAILS



	Question
	Answer

	Is there a mortgage over the property?
	☐ Yes   ☐ No

	Are there other people residing at the property?
	☐ Yes   ☐ No

	Does any occupier contribute rent or board?
	☐ Yes   ☐ No

	Mortgage balance or estimated value, if applicable?
	$

	Estimated current market value, if known:
	$



	Name of additional occupant
	Rent / board amount
	Frequency
	Arrangement term
	Expiry date

	
	$
	
	
	

	
	$
	
	
	






	OTHER PROPERTY AND ASSET DETAILS



	Question
	Applicant 1
	Applicant 2

	Do you own, or have an interest in, any property other than the rated property?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Do you have bonds, shares, money on loan or other investments?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Do you have an interest in a deceased estate?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Do you have life insurance or superannuation policies?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Do you own any motor vehicles?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Do you have any other property or assets not disclosed on this form, such as a boat or caravan?
	☐ Yes   ☐ No
	☐ Yes   ☐ No



Details of any other property, asset or investment, including current value where known:
	Asset/property type
	Description / address
	Income Received 
	Estimated value

	
	$
	$
	

	
	$
	$
	

	
	$
	$
	



	EMPLOYMENT AND INCOME DETAILS



	Question
	Applicant 1
	Applicant 2

	Are you currently employed?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Are you the owner or director of any company/business?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Are you receiving Centrelink or other government benefits?
	☐ Yes   ☐ No
	☐ Yes   ☐ No

	Do you have any other source of income not mentioned above?
	☐ Yes   ☐ No
	☐ Yes   ☐ No




	Income type
	Applicant 1 weekly amount
	Applicant 2 weekly amount

	Employment income
	$
	$

	Centrelink / government payments
	$
	$

	Business income
	$
	$

	Rental income
	$
	$

	Other income
	$
	$

	Total weekly income
	$
	$



	BANK AND SAVINGS DETAILS



	Question
	Applicant 1
	Applicant 2

	Do you have accounts with a bank, credit union, building society or similar financial institution?
	☐ Yes   ☐ No
	☐ Yes   ☐ No



	Institution
	Account name
	Account number
	Applicant
	Balance

	
	
	
	
	$

	
	
	
	
	$

	
	
	
	
	$

	
	
	
	
	$



	WEEKLY EXPENSE DETAILS



	Expense type
	Applicant 1 weekly amount
	Applicant 2 weekly amount

	Mortgage / rent repayments
	$
	$

	Car repayments
	$
	$

	Food and groceries
	$
	$

	Clothing
	$
	$

	Utilities (gas, electricity, water)
	$
	$

	Rates payments
	$
	$

	Credit card or loan repayments
	$
	$

	Insurance (house, contents, vehicle)
	$
	$

	Education expenses
	$
	$

	Medical or pharmaceutical expenses
	$
	$

	Transport and vehicle running costs
	$
	$

	Childcare / dependent care
	$
	$

	Other expenses
	$
	$

	Total weekly expenses
	$
	$





	FINANCIAL HARDSHIP STATEMENT 



Only provide information you are comfortable sharing and that is reasonably necessary for Council to assess your application.

	Please explain how paying the rates and charges would affect your ability to afford the extenuating of life for yourself or your dependants.

	

	

	

	

	

	

	

	



	Please provide details of any circumstances that have affected your financial capacity, such as illness, family violence, economic abuse, bereavement, loss of income, or other relevant circumstances. 

	

	

	

	

	

	

	

	



	Please provide any further information you would like Council to consider.

	

	

	

	

	

	

	

	






	SUPPORTING INFORMATION 



To assist Council in assessing this application, applicants may provide any information they consider relevant to their circumstances.

Council recognises that not all applicants will be able to provide supporting documentation. Applications will be assessed on a case-by-case basis based on the information provided within this application and any discussions with the applicant.

Council may request further information where it is reasonably necessary to assess the application.

Consistent with Council's trauma-informed approach, applicants are not required to provide personal or sensitive information beyond what is reasonably necessary for Council to assess their circumstances.

	SUPPORTING INFORMATION CHECKLIST

	☐
	Ensure all registered property owners have signed this application

	☐
	Has the application been completed in full?

	☐
	Medical, family violence, bereavement, welfare or support information (if relevant)

	☐
	Financial counsellor, accountant or welfare agency information (if available)

	☐
	Other information supporting the application



Important
Council may request supporting documentation where required to assess your application. Council will consider your capacity to obtain supporting information and will only request information that is reasonably necessary.

	PRIVACY, CONSENT AND REFERRAL 



Moorabool Shire Council is committed to protecting your privacy and handling your personal information in accordance with the Privacy and Data Protection Act 2014 (Vic) and other applicable legislation. The personal information you provide in this application, including any supporting documentation, is collected for the purpose of assessing and administering your financial hardship application. Your information will only be used for this purpose or as otherwise authorised or required by law. Further information is available at www.moorabool.vic.gov.au/privacy.

	Question
	Answer

	I consent to Council referring this application to a suitably qualified financial counsellor for review and recommendation, if applicable.
	☐ Yes   ☐ No

	Where I have already sought financial advice or nominated a financial counsellor, I consent to Council referring this application to that financial counsellor.
	☐ Yes   ☐ No






	OUTCOME AND ONGOING OBLIGATIONS 



If your application is approved

Council will advise you of the assistance available and any conditions that apply. This may include entering into and maintaining a payment arrangement for the current year's rates.

If a rate deferral is approved, the deferred amount will remain recorded as a charge against the property. Deferred amounts may become payable if your financial circumstances change, you do not comply with the approved payment arrangement, or the property is sold.

Council will assess any rate deferral in accordance with its Property Rate Debt Management Policy. Under this policy, deferred rates and charges recorded as a charge against the property must not exceed 10% of the property's Capital Improved Value (CIV), unless sufficient payment is made to reduce the deferred amount to within this threshold.

	REVIEW OF DECISION 



If you disagree with a decision

If you disagree with a delegated decision about your application, you may request that the decision be reviewed by Council. Requests for a review must be made in writing and should include the reasons for seeking the review, together with any new or additional information you would like Council to consider.

	APPLICANT CONSENT 



By signing this application, I/we:
· declare that the information provided in this application and any supporting documentation is true and correct to the best of my/our knowledge;
· understand that Council may request further information that is reasonably necessary to assess this application;
· consent to Council referring this application and supporting documentation to a suitably qualified financial counsellor, including Council's nominated financial counsellor or my/our nominated financial counsellor, for the purpose of assessing the application and providing recommendations to Council;
· understand that I/we may be contacted by Council or the financial counsellor to provide further information or clarification in support of this application;
· understand that providing false or misleading information may result in Council reviewing, varying or withdrawing any hardship assistance provided and may affect the outcome of this application.


	STATUTORY DECLARATION 



I/we make this statutory declaration under the Oaths and Affirmations Act 2018 (Vic).

I/we declare that the contents of this application and any supporting documentation are true and correct to the best of my/our knowledge and belief.

I/we make this declaration knowing that making a statutory declaration that I/we know to be false is an offence under the Oaths and Affirmations Act 2018 (Vic).

	Name of Applicant
	Signature
	Date

	
	
	

	
	
	

	Declared at:


*Must be signed in the presence of the authorised witness.

Authorised Witness

This statutory declaration must be signed in the presence of a person authorised to witness statutory declarations under the Oaths and Affirmations Act 2018 (Vic).

	Name of authorised witness
	Qualification / Capacity
	Signature
	Date

	
	
	
	



Official Stamp (if applicable)
	








Some examples of authorised witnesses can include: 
· Justice of the Peace (JP)
· Australian Legal Practitioner (Solicitor or Barrister)
· Police Officer
· Medical Practitioner (Doctor)
· Pharmacist
· Dentist
· Veterinary Practitioner



	RETURN COMPLETED APPLICATION 



	Postal address
	Email
	Need assistance?

	Coordinator Revenue
Moorabool Shire Council
PO Box 18
Ballan Victoria 3342
	info@moorabool.vic.gov.au
	Please contact Council if you need assistance completing this form or require information in an alternative format.
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